Complaint procedures

Submit a Complaint
We are pleased to receive all complaints via the telephone ore-
mail, by filling out the complaint registration form on our

website, or by visiting us at the following address:

Address: Itgan Capital
(7855) Zahraa District - Ahmed Al Attas Street
Unit No (2563) — Jeddah (23425) — (2753)

Telephone:  +966122638787

Email: compliance@itqancapital.com

Acknowledgment

The client receives a confirmation and complaint reference
number from the company within 3 working days of receiving
the complaint.

Complaint procedures

The company checks the validity of the information submitted
and requests further information from the client if necessary.
Upon, the Complaint will be forwarded to the relevant
employee, who will follow up and process them within 10
working days of receiving the complaint. If we are unable to
respond to the complaint within 10 business days, we will
contact the client and explain the reasons preventing us from
resolving the issue and the expected date for resolving that

complaint.

Complaints-keeping
After reviewing and closing the complaint, the accountable
employee will save it and record the subsequent steps in the

complaints register.
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